
Language, Literacy, Numeracy and Digital Literacy Review 
– Frequently Asked Questions
What is the Language, Literacy, Numeracy and Digital Literacy Review?
The Language, Literacy, Numeracy and Digital Literacy (LLND) Review is an 
online tool designed to evaluate your current language, literacy, numeracy, 
and digital literacy skills. The purpose is to ensure you are well-prepared to 
succeed in your chosen course and to identify any areas where additional 
support may be beneficial.
Why do I need to complete the review?
In accordance with the 2025 Standards for Registered Training Organisations 
(RTOs), a review of all Vocational Education and Training (VET) students 
existing LLND skills must be completed prior to enrolment. This process 
assists in:

•	 Confirming that the course aligns with your current skill level
•	 Ensuring you receive the appropriate support and learning resources
•	 Setting you up for success from the very beginning of your training 

journey
Do I need to complete a new LLND Review for each VET course?
Yes. Each course may have different skill requirements, so a new LLND 
Review is required every time you commence a new course. This allows us 
to assess your readiness in the context of that specific course and provide 
tailored support where needed.
What does the review involve?
The review consists of two short online tasks:

•	 LLN Quiz - determines your reading, writing, oral communication, and 
numeracy skills

•	 Course Ready Questionnaire - evaluates your preparedness for digital 
learning

Your personal details will be pre-filled to make the process quick and 
straightforward.
What do I need to complete the review?
To complete the LLND Review, you will need:

•	 A computer, tablet, or smartphone with internet access and speakers
•	 Approximately 30 to 60 minutes of uninterrupted time
•	 A positive mindset – this is not a test, but a tool to help you succeed!

What happens after I complete the review?
Once you have completed the review:

•	 You will receive feedback on your results
•	 The WAAPA VET team will discuss your options and next steps
•	 If you are ready, the Admissions team will progress your application

If support is needed, we will help you access suitable resources or alternative 
pathways.
Can I access support to prepare for the LLND Review?
Yes. While the LLND Review is designed to be straightforward, support is 
available if you feel unsure. You can contact the WAAPA VET team for guidance 
or access sample questions to become familiar with the format. Remember, it 
is not a test - it is a tool to help you succeed.
What happens if I don’t meet the required skill level?
If your results show that you may benefit from additional support, the WAAPA 
VET team will work with you to explore your options. This may include:

•	 Customised self-paced LLND training supplements to complete before, 
or during, your course. 

•	 Access to learning support services
•	 Adjusting your study plan to better suit your needs

The goal is to ensure you are set up for success, not to exclude you.
What support will I receive once I commence my course?
ECU offers support pathways for students who need to build their skills during 
their VET course. These include:

•	 Tailored literacy or numeracy support
•	 Digital literacy workshops
•	 Additional learning resources specific to your course

You will be guided toward the most suitable option based on your LLND 
Review.
Who can I contact for assistance?
If you have any questions or need assistance, 
please contact the WAAPA VET team:
Email: waapavet@ecu.edu.au
Phone: +61 8 6304 6045
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